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We work to provide clients with the right tools and people to support their Technology. 
From a growing business to a multi-site enterprise, 

as your Managed IT Partner we are with you every step of the way.
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EMPLOYEE SPOTLIGHT

Year Started at SNS: 
Welcomed to the SNS 
Family this month after 
over 3 years at 
Five Iron!
Where is your favorite 
place to shop?
Buckle & Hide, they are 
so good with their 
relationship to 
the customer
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THE MONTHLY MESSAGE 

OCTOBER

Microsoft Office 365 - a cloud-based office productivity 
suite – is one product being leveraged by SMBs today 
to reduce costs, streamline operations, and bolster
collaborative efforts among employees. 

Here are 8 simple reasons to choose Office 365:

ENSURED PRIVACY AND BETTER SECURITY
• Data resides in well-secured state-of-the-art         

datacenter; data encryption and frequently updated 
antivirus and spam protection

• Data WILL NOT be scanned & sold to third parties
• Detailed documentation
• Cooperative cloudservice providers sign  liability 

agreement committing to HIPAA compliance

WORK FROM ANYWHERE AT ANYTIME
• Allows users to access documents, spreadsheets, 

etc. from virtually any device
•  Most plans include desktop installations of soft-

ware - review and edit offline

OFFICE 365 
VS. 

GOOGLE APPS: 
Why More Businesses Are 

Choosing Office 365

As of 9/1 we welcome the Five Iron 
team to the SNS family and look 

forward to them meeting everyone, 
so expect to see some new names and faces!

What are five words (or less) of advice for others 
in your profession?
One Mouth, Two Ears
If you could have one superpower, what would it 
be and why?
Reading minds - it gives me a better understanding of 
what people are really saying and thinking!
Favorite part about RWK?
Being new to the SNS group, what I am seeing is how 
well all team members work together.

A NEW PARTNERSHIP



WHAT’S NEW WITH SNS?
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EASE OF USE BOTH ONLINE AND OFFLINE
• Same tailored experience is applied across 

all platforms – mobile, online and desktop 
applications.

• Minimal learning curve & instant familiarity

EFFECTIVE INTEGRATED SOLUTIONS
• Office 365 allows SMBs to see real-time 

presence and calendar availability
• Initiate a web conference within Office      

applications or Outlook, Sharepoint or Lync

A UNIFORM LOOK REGARDLESS OF DEVICE
• Preserves formatting whether edited using a 

desktop or mobile device in the cloud.
• Confidence of knowing the documents 

you’re sending to customers, clients, or  
prospects look just the way you intended.

FLEXIBLE SOLUTION
• Hybrid environment allowing you to easily 

do business both in and outside of the cloud
• Know exactly who has access to your data 

and control their conditions and privileges

FINANCIALLY BACKED SERVICE-LEVEL 
AGREEMENT
• Service Health Dashboard lets you see      

current status of their online service
• Offer a financially backed service level agree-

ment (SLA) any time their service availability 
drops below 99.9 percent.

NO SURPRISES
• Ready-to-go features fully supported with 

predictable pricing and no hidden fees
• Allows SMBs to change or remove services 

based on their needs.

Happy 2 year anniversary to 
Daniel Errico!

HAPPY BIRTHDAY SNS!
October 1st is the official 

14th anniversary of our president 
Alan Sielbeck, congratulations!

Work  Anniversaries!!

Happy 1 year anniversary to 
Joel Colon!


